
THE DENTAL ENTERPRISE PLATFORM

DentalOS® + Add-On Suites
One platform. Five suites. Every capability connected.

Built differently.

When new capabilities ship, they arrive inside the suite you're already on. No migration, no new vendor, no new 

purchase decision. The suites get more powerful every quarter.

One login

One credential, one interface—no 

integration tax.

Shared data layer

Clinical, billing, and scheduling data

—connected automatically.

Every location

Runs consistently across your 

entire enterprise.
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DENTALOS + ADD-ON SUITES

Add-On Suites
Five suites. Every capability connected.

Every suite runs on the same data layer, security model, and login your teams already use.

SUITE WHAT IT SOLVES

Agents+

PMS native AI agents that handle incoming calls and make automated 

outgoing calls to confirm, recall, and rebook patients across every 

location

Clinical Voice+ Documentation overhead removed from every provider, every shift

Imaging+
3D imaging and analytics, built on the capture and viewer included in 

Core

Patient+ A consistent patient experience across every location, automatically

Payments+
Embedded payments close the gap between collecting a payment and 

recording it
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START FREE TRIAL WITH AGENTS+ →

Agents+
Native AI for your front desk. Always on.

Agents+ is built into DentalOS® and runs on your live schedules, patient records, and billing. From the first ring to the last 

open chair, AI agents handle the high-volume, repetitive work that multiplies with every location, so your team can focus 

on the patients in front of them.

Currently available for Denticon. Cloud 9 support is in development and coming soon.

PLATFORM-NATIVE AI: DEPLOY ONCE, OPERATE EVERYWHERE

Every agent, the AI Receptionist included, works from the same patient record your team already uses. Scheduling 

rules, tone, and escalation are configured centrally, applied at every location, and visible in your existing DentalOS 

reporting. Nothing to stitch together, and no second system to manage.

WHAT AGENTS+ DELIVERS

AI Receptionist ✓ AVAILABLE NOW

Answers every inbound call at every location, day or night, and works directly in your live schedule. Books and reschedules 

appointments, answers common questions, handles insurance and new-patient intake, and escalates to staff by your rules. Fewer 

missed calls, fewer lost new patients, no hold times.

AI Confirmation Agent ✓ AVAILABLE NOW

Timely automated confirmations. The agent handles responses, 

reschedules, and updates the schedule in real time.

AI Recall Agent ✓ AVAILABLE NOW

Finds overdue patients from the live record and runs outreach 

on your protocol: nights, weekends, between hires.

Cancellation Rescheduling 

Agent
✓ AVAILABLE NOW

Works the waitlist and rebooks the chair before a gap becomes 

lost revenue.

Missed Apt Rescheduling 

Agent
✓ AVAILABLE NOW

Immediate follow-up with no-shows before the slot is 

permanently lost.
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CLINICAL VOICE+

Clinical Voice+
Less charting. More care.

Clinical Voice+ gives every provider hands-free AI charting—so the day ends when the last patient leaves, not when 

the last note is finished.

Currently available for Denticon. Cloud 9 support is in development and coming soon.

WHAT CLINICAL VOICE+ DELIVERS

AI Voice Perio ✓ AVAILABLE NOW

Pocket depths, bleeding, and recession called by voice

—written directly into the perio chart. The chart is 

complete when the provider finishes speaking.

AI Voice Restorative 

Charting
✓ AVAILABLE NOW

Restorative observations and treatment notes captured 

at the chair in real time. No catch-up charting. No re-

entry.

AI Voice Progress Notes ✓ AVAILABLE NOW

Providers speak to document the visit inside Denticon and get a structured, review-ready progress note written directly 

into the chart in seconds. No separate app, no scribe, no after-hours catch-up.

MORE TIME WITH THE PATIENT FOR EVERY 

SHIFT

Faster documentation means more time with patients 

per shift—without adding providers or operatories.

DOCUMENTATION CONSISTENCY

Consistent documentation across every provider and 

location—so no one is left catching up at the end of the 

day.
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IMAGING+

Imaging+
See more. Capture more. Miss nothing.

Imaging+ adds expanded cloud storage, advanced 3D, and analytics to the imaging capture and viewer included in 

Core.

Core includes imaging capture and viewing. Imaging+ adds 3D and analytics. Available for Denticon and Cloud 9.

Partner integration: image analysis shown is powered by Pearl AI and available through the Planet DDS partner integration ecosystem.

WHAT IMAGING+ DELIVERS

3D Module

CBCT and 3D imaging accessible directly inside of 

DentalOS.

Imaging Analytics

Surface diagnostic patterns, provider output, and imaging 

utilization across every location in one dashboard.

Additional 1 TB 2D storage

Enterprise-grade storage that scales with your network, on 

top of what's included in Core. Add locations and capacity 

grows with them.

Shared data layer

Imaging appears in the patient record and treatment plan. 

Everything in one place.

Imaging+ builds on the imaging included in Core with capacity that grows with your organization automatically. 

Configure once, deploy enterprise-wide.

AGENTS+ · CLINICAL VOICE+ · IMAGING+ · PATIENT+ · PAYMENTS+



PATIENT+

Patient+
Every patient, connected.

Patient+ runs on your live schedule, turning patient communication from a staff-dependent task into a systematic 

process that creates a consistent experience across every location.

WHAT PATIENT+ DELIVERS

Online scheduling ✓ AVAILABLE

Reduce call volume and capture appointments that 

would otherwise be missed with self-service booking 

synced live to provider calendars.

Digital intake & consent ✓ AVAILABLE

Stay on schedule with digital intake, consent, and 

medical history completed before the patient arrives, 

updating the record in real time.

Automated marketing 

campaigns & recall
✓ AVAILABLE

Get more appointments with protocol-driven text and 

email reminders, confirmations, and recall outreach 

across every location.

Treatment Presentation ↗ COMING SOON

Chairside multi-plan presentation with built-in payment, 

financing, and live signature in one encounter. Higher 

case acceptance at the point of care, at every location.

Imaging findings flow into the same patient record that Patient+ manages across every touchpoint—one 

complete picture of every patient, across every encounter.
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POWERED BY stripe

Payments+
An embedded payments solution.

Payments+ simplifies payment collection and revenue recording by automatically posting payments to Denticon and 

Cloud 9.

Accept chip, swipe, and contactless 

payments—no manual entry. It all 

posts straight to Denticon or Cloud 

9.

WHAT PAYMENTS+ DELIVERS

Automatic posting

Payments post directly to the patient record at the moment 

of collection. No reconciliation needed.

Flexible payment options

Let your patients pay however they want to with credit, 

debit, ACH and contactless payment like Apple Pay and 

Google Pay.

Card on file

Securely stored payment details for one-click payment at 

future visits.

Automated financial campaigns

Automated text and email reminders for outstanding patient 

balances.

Surcharge capability

Offset credit card processing costs to boost your bottom 

line and protect your margins.

Reporting and Reconciliation

Track and reconcile patient payments.

PCI-compliant encryption, fraud protection, and end-to-end data security.
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DENTALOS + ADD-ON SUITES

DentalOS + Add-On Suites
The platform that runs the enterprise—not just the practice.

Every suite runs on the same data layer. Clinical data informs billing. Scheduling data powers AI agents. Imaging 

connects to the chart. Payments post at the moment of collection. The platform connects what fragmented tools 

never could.

The destination: a dental enterprise where operational noise disappears, RCM friction approaches zero, 

every specialty is connected, and the data accumulated across every location becomes a compounding 

competitive advantage.

EXPLORE THE SUITES

SCHEDULE A CONVERSATION →
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