
THE CHALLENGES YOU FACE HOW DENTALOS AI AGENTS SOLVE THEM

Front desk teams can’t keep up  
with outbound confirmation calls.

The Confirmation Agent places calls 
automatically within a configurable 
window—no staff initiation needed.

Recall lists and unscheduled  
treatment go unworked for weeks. 

The Recall Agent proactively makes 
outbound calls to overdue and upcoming 
recall patients. 

Cancelled appointments  
leave chair time that never  
gets recovered.

The Cancellation Rescheduling Agent 
reaches out to the patient that cancelled  
to rebook a new appointment.

 No-shows quietly become lost 
patients with no follow-up.

The Missed Rescheduling Agent follows  
up after a missed visit with a warm,  
no-pressure call and books a new time 
directly into your schedule.

AN AI WORKFORCE FOR YOUR FRONT DESK  
BUILT INTO DENTICON AND SOON CLOUD 9

DentalOS® AI Agents 

The average dental practice loses more than $150,000 per provider per year to no-shows— 
and 36% of patients who miss appointments simply forgot. Text reminders aren’t enough,  
and front desk teams don’t have the bandwidth to follow up consistently across every location. 
DentalOS® AI Agents are autonomous AI workers that connect to Denticon and soon  
Cloud 9, proactively confirming appointments and scheduling patients using live practice 
data—so organizations can scale operations without scaling headcount.  



DentalOS AI Agents: The Front Desk AI Workforce 

Ready to Put Your Front Desk AI Workforce to Work?  
See how DentalOS AI Agents fit into the workflows your teams already use. 

TRY THE AGENTS TODAY

Confirmation Agent

Automatically confirms upcoming appointments 
via outbound calls within a configurable window. 
Reschedules in the same call when needed. 

Recall Agent 

Calls overdue and upcoming recall patients 
automatically and books them directly into  
the schedule.

Real-Time PMS Write-Back 
Every confirmation, reschedule, and booking 
updates Denticon or soon Cloud 9 instantly. 
No manual entry. No second system. 

Consistent Execution Across  
Every Location
Every agent runs the same workflow, with the 
same rules, at every location from day one. 
No per-site setup, no inconsistent execution.

Compliant by Design 
Identity verification before PHI. Consent 
and office-hours enforcement. HIPAA-safe 
voicemail. Full audit trail on every interaction. 

15 to 30% 

60 to 75% 

20 to 50% 
INCREASE  
in confirmation rates

REDUCTION  
in no-shows 

FEWER HOURS  
on manual confirmations

!

Cancellation  
Rescheduling Agent

Works Denticon’s nightly cancellation list to  
reach out before the slot goes cold, and  
rebooks the moment the patient accepts. 

Missed  
Rescheduling Agent

Follows up on no-shows with a warm,  
low-pressure call and books a new time 
directly into Denticon.

https://www.planetdds.com/dentalos-ai-agents/

