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A. Software Setup

1. On the main screen, go to the Setup tab and then Offices > Office Setup.
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2. Select an existing office account from the list on the left pane or click the button to add a new
one. Go to the INTEGRATION tab and click on the EDIT OFFICE button.
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3. Under the INTEGRATION tab, scroll down to the OPEN EDGE section and enter the Edge account
credentials in each applicable field. Click SAVE after.
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Credit — Purchase
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On the main screen, go to the Transactions tab and then click the Transaction Entry option.
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Go to the Payments / Adjustments subtab. Select a payment type and enter an amount. Click on the
Launch OpenEdge button.
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3. Follow the prompts on the connected device.
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Receipt sample:

IDev! ::- Patient Window -:: Welcome, RAHUL ::

Batch = 000023

Trans ID 000000002161

Payment Type Credit
Purchass
Date Tame 2020-03-02 15:12:20

Card Type Discover

Card Number XXXXOOOIXNXNG424
Entry Method SWIPED
Approval Code 342906

Trans Type

Total Amount USD5120.00

Approved - Thank You

Planet DDS
Denticon v.SaaS

EdgeExpress Cloud Integration Guide

Buyer agrees to pay total amount above
according to cardholder's agreement with

Credit — Purchase (via manual entry)

Cardholder Signature

155UET,

Print Close

On the main screen, go to the Transactions tab and then click the Transaction Entry option.
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2. Go to the Payments / Adjustments subtab. Select a payment type and enter an amount. Enable the
Manual Entry checkbox to display the card information fields. Enter the cardholder name and card
information. Click on the Apply button.
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3. Transaction completes.

Charting * Raports: « Report New - Lt

PGID ;1 / OID ]

Patient: Bao, Piam (BacPutient] Prirn. Inst
{ : Subll

ol BacPatient |

Transaclion Dale - 322020 | B (Ga

Pm  Date. Patiant Offica. A Coda Th Surt N Description il Dur Prar EstPal
dz2r2020 Fham IHC P FFF N Waegw 0 2728 -55.00
22020 Fham IRC ACMVD Balance Moved fo Conlract q 278 500,00
22020 Pham IRC ACDWN Conbract DawnPaymont a 2728 5500
arzizozn Fham IRC P FFF N Wgegw a i} -66.00
3272020 Fham 1RC ACMVD Balanca Moved to Conlract q 728 500.00
V22020 Pham IRC ACDWN Confract DownPayment (1} 2728 B5.00
3272020 Fham IRC P. FFF N Woegw a 2728 -38.56
202020 Fram IRC R PROOT PMT PAT-Datit Cam a 2128 -120.00
2272020 Fhiam 1A G FRO01 [PMT PAT-Ditil Card a 28 200

et wieon e te

| ® Paymant Types Adyustmant Types Baymant By FIFQ

Code Dsm & AR

PRO0Y PMT FAT-Check

PRO0T PMT PAT-Dil Card

PPO0E PMT PAT-Masler Card [ Visa Check & | Noles

PMODT FMT PAT-Money Order

GEGGS PMT TEST GO

PPOOE This Is Test Bank #

A34 A344_Payment

FFODY askdsifa - | Apply To #esponsible Party *

2020 Planet DDS | Privagy Poicy

H 42 Typs here 10 search

Page 6 of 18
Last Updated 5 March 2020



. Planet DDS
@ openedge Denticon v.SaaS

|

L 4 Givision of globalpayments EdgeExpress Cloud Integration Guide

Receipt sample:

IDev! ::- Patient Window -:: Welcome, RAHUL :: x

Batch = 000023
Trans [D 000000002162
Order ID PAYAPL-dfe5879%-a5b7
—+bec-0916-bd8b48e2
23a
Trans Type Purchase
Date/Tame 2020-03-02 15:13:47
Card Type Visa
Card Number 300000001881
Entry Method MANUAL
Approval Cods 628607

Total Amount USDS12.00
Approved - Thank You

Signamare: Test Holder

Buyer agrees to pay total amount above
according to cardholder's agreement with
1s5uer.
"‘*CWMCDP}JR*R

Print Close

e Credit—Void

1. On the Transaction Entry screen, select a transaction from the list by clicking on the date.

My Account  Logout
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Prirn. Inst Today's Total Charges:0.00
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3272020 Fham IRC P. FFF N Woegw a 2728 -38.56 -33.56
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et wieon e te
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Code Dsclﬁwm & AR
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2. Click on the Void and Delete button.
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ﬂ B2 Type hers to search
3. Click OK.
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e Credit — Dependent Refund

1. On the main screen, go to the Transactions tab and then click the Transaction Entry option.
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Go to the Payments / Adjustments subtab. Select an Adjustment type and then a transaction from
the list by clicking on the Trans ID. Enter a note if preferred. Click on the Apply button.

Type  Responsible:R Last Name AL, R First RF O Prim. InstBorg Regeneration
. 212000 4545 4545 Sub
Transaclion Date - 3/2/2020 | ) BADDEN : Dentist, Ban * | | BAGHYS : Hygenist, Dao = !
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2020 First Narmna Firsibl (R0 £ UR? Tusl_ OraCrMarsToolhRoe n RAODEN o0 000 0.00
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A2020 First Name Firsit IRC 02001 LAt Test_OnaCrMoreToothFeq o BAODEN 0.00 000 0.00
Add Procedures W VI ERIEFIELTIE LTI Transfer Credits | Write Off. Refund
Paymant Types * Adjustment Types Paymant By FIFO
ACTIIG Prod - TRANSFER - Chargas From " [ Amount® 2.00
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3. Transaction completes.

Transaclions +  Chars

BEASFANRHSE S

sctions Enlry

Transachion Date - 3/2/2020 | ] [ga

PGID:T 7 0D -1

Today’s Total Charges:d.00
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e =

Report M

SEEEE T

Credit card adjusiment processed through Open Edge cannot be daleted. Only paymeant date can be changad.
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W20 First Neme Firsi IRC Dol La* Test OraCrMaraToothHEq a BACDEN oo 000 0.t
WH2020 Farst Nama FirsiN IRC i RTR2 TranisFirst Refund 1} BACDEN 200 200
Add Procedures BT VRS TG EL LY Transfer Cradits | Write Off | Rafund
2 Paymenl Types Adjustment Typos Payment By FIFO
GCoda Dascriphon e
RO PMT PAT-Chick fateirs [
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PPO0S PMT PAT-Mastar Card / Visa Chack & Notes
FHO0Y PMT PAT-Monsy Orgar
GGEES PMT TEST CC
PPODG This s Tast Bank # |
4144 4284 _Paymanl
PFOOT asldsdla .| Appiy To | Respansible Party d
© 2020 Planet DOS | Erivacy Policy

PGID -1 f OID -1

Transaclion Date J.j_lxipzn = Payment Date
Code | Descnplion
Amausil |

Notes

Apply Ta Palient
| Fatant Mams First Mame Festi X
Provider BAODEN
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e Tokenization — Create

1. On any screen, search for the patient by using the search bar on the top-right of the screen.

Scheduler  Patienl « n S+ Cratngr  Repos:  RepoiNow:  Ulies - Selip - Offis T
PGID 1 [ O
Patient: =Test, 2Mare ! ibile: z Prim. Ins: 1526 0 C
3234331, i R0k, d it 0L B i EUEID L
PlaniD B30 Fes Treatment Start Date Ortho: on
Indtial Billing Code * D&030 E=1. Patient . Treaiment End Date* 4,2/ | Crealed Al Invine Dentistry Office ==
Descriplion Lirnited Adaleseant Danfilion Es), Insurance 0.0 Troatmenl Duraticn 1 {in Manihs) Craaled On 2020 17 34 PM PT
Periadic Bifing Cade® Deg70 Banding Dala® 3272020 Crealed By RAHUL
' Start Patient Payment Plan Skl Instrance Payment Plan
Plan Setup Date 15t Per Billing Data H2/2020 Plan Setup Data
Plan Amounl Interva: v ¥ Remarks Insert Class Mone "
Dowm Fayment Financa Charge. 0.10
Ampunt Financed Tolal of Paymanis 10,10
APR 12008 1 Treatmant for Orhodantics Rali Agplance Placod
Ha. af Payments ' Fiem # of Paymants o Momh? Remaining 1 Iribial Claim Print Fea 12 G0
Peiotic Payment 10,100 Fem Amaunt 0.0 Primary insurance Secondary Insurance
= 151 Par Billing Data 51 Par. Billing Date
Interval Monthly v Infesval Marnthiy v |
Flan Amount 0.00 Plan Amount .00
Noles
Diown Paymanl 0.00 Diown Paymant 0400
: vl Mo of Paymants 0 Mo of Payments o}
Finscs. Dlsuoswepmpnml = EALLE T Pericdic Payment 0.00 Petiodiz Paymant .00
’ ¥ : R— Rem # of Payments ° Fem # of Paymenls. 0
. Manua) Entry (EEESIT Rem Amount 0.00 fRem Amount 0.00
Fayment Eode; EEES Mo 4 Mea Claim Prinl Fea 0.00 Man, Claim Prinl Fes .00
Card Halder JAVER TESTEARD
Card Card & . ‘es;lr.l;fess Parindic Prinfing Suppriss Pariodic Prinbing
Expalion Dale D] [2005TY i otk
oWV T WX Whatis CW #
Confract sefup Sirough & | [ At I | 1l i |
| PintContiael | | PontCocpons [ Biling Datails | 3ieBiling Card? 70T

ﬂ ﬂ) Type hete o seaich

2. Click on the PatID (patient ID) of the patient you wish to select.

Palionl »  Transachions Charling » 5 : 1 Uliins »— Safup + Ot m.“u 7] Hes My Avcourl Laga
- g o i A L=l
SEATRASPEAES OO NGO E 25 © T
Search PMaient or Responsibla Party Youare loaged mio the PGID 1/ 01D -1
Search For Search By Search In
o Patient - Last Nama Medicaid ID Birth Date Patiend 1T - Cunenl Olfice
Firsl Mamn Chart 2 Homa Phane Ruspansiile Parly 10 All Offices
Fiesponalte Party: Mickname s5H Calf Phone Respansitle Party Type Search in Office Group
Fatian Type Email ‘Wiark Phone Subscriber 10 o) Inciude Inachve Palients
Search Text
We hava found following patients iing your search crifena i i offica. Paga 20l3
Patn RPID Chast # Last Nama Farst Namea MI NickName Huth Date 55N Phona # Email Type Prdr Next Recall I‘Btdbid
3140 2824 cnin fva 1112201980 p[}i} BOSSEANE g gmail com 3010 6232020
3147 2824 Chun fegfa 1i22ngs0 t[\%} e AlB2 672612020
211 2800 Chun Babs 11151980 H valid@example com ABCD
3340 3018 Chun Aty 1171571980 Al BBSEE212 s enung hatmail com 30940
3341 a0g Chun Barry 11151980 [H} 948-555-1212 amychin@halmail com 3n40
.ZI\SJSZ 3020 Chun Bamy 111157880 Bag5 1212 amychun@nhoimail com: 3040
4367 2044 Chun An 1150880 [ 8403551212 oot niaskinki com 1040
2603 2278 Chun Emma 1151980 (M} B4S-3551212 amyinem@yahoa com 2040
2626 3200 Chun Bealiica 1111511998 XOOUHH6789 A ch 3040
1087 15 SOFSDF Chun A 52001987 {mj} T14-555-2408 ao11
(K] 123 Page 2 of 3, rows 11 10 20 from 24

2020 Flanst DOS | Erivacy oy

.
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Click on the Launch OpenEdge button.

PGID:1 7 OID

Fian I Fes Traatment Start Data® 3200020 |4 Orthe:
Inilial Billing Code * ‘DE010 v Esl. Palient Treament End Date® 47272020 |0 Craated AL
Description Limiled Primary Danlilion Esl. Insurance Trealment Duralion |1 {In Months) Created On
Farindic Billng Coda® Das70 il Banding Data* a0 | Creatad By
¥ start Patient Paymant Plan - Starl Insurance Paymend Plan
Plan Salup Date [3/ziz020 | 1stPer BlingDate |4;z/70z0 |7 |Flan Saiup Date [rzrnza. |
Flan Amount | 12,00 Iarval Monshly ¥ Remarks Ingest Clags nene
Down Paymant | Finarce Charga o1z
Amount Financed 17 Total af Payments 12.13] #
APR 12.00% ¥ |5 Treaiment for Orihodontics Date Applianca Flacad
No. of Paymants | ) Reen 8 of Payments | 1 Wk.lnlh? RamEning 1 Eniteal Clnm Prind Fee 12
Pariadic Payment 1212 Rem Amounl 1212 Brimary Insurance - el -
i aeSgag | 150 Per Biling Date: |4/2/2020 ] 13t Par Dilling Dale |a/2/2020 =
———— Intarval | Manthiy * Intarval | Hanchly .
Plan Amaunt | 0.90 Fian Amount |
Notes.
| Down Paymeat [ Dowm Paymanl [
} - No. of Payments | o of Paymanls
Finanzial 1o Frnt | DEFALLT v A i |
, :erlm;r-’:mmt ::lmmlzrp:ﬂmnl I
B = em # of Paymaris | # of Fayments
[ ) E]\NT |
................ Marua Entry. EEBOREODRERE Rem Amaunt | Rem Amont |
Paymen! Coda : £_l=|=|= - Woeqw = v - Mon Glair Prind Fee | Mea Ciaim Prinl Fea |
. - " ~ Supprass Penadic Prinling Suppress Periodic Printing
Holes. o5
I T [ ] Vipce Dresitic
|
22020 Planed DDS | Brvacy Palicy ¥

® ke

o ® 9

H B Tyoe hers 1o search
Click OK.

dev.denticon.com says

Since no dawn payment s listed, we wall ren an authonzation 1o save
credit card details

Follow the prompts on the connected device.

IDev! ::- Patient Window -i: Welcome, RAHUL :: x

Swipe Card

Wailing for card swipe...
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6. Transaction completes.

IDevl ::- Patient Window -:: Welcome, RAHUL ::

Alias Successfully Creared.
Alias : hl TmaGd3XO

Print Close

7. Contract is set up within the patient’s record.

I N il PR (rvine Dentistry Office <> |

BAS T FCoY N30 R

Ortho Paymont Pan

My Accounl

FGID 1 { OI

Plan 1D Fee | Trealment Start Date™ 3/2/2020
Inilial Rafing Code * nanta Est Pakan 12.00| Trealment End Date® 4/2/2020 Creraaloaf At Invine Dant=lry Cifica <=
Dascription Limited Primary Danfition Est Insurance 0.00] Treatment Curaticn 1 {in Manths) Crealed On 22020 128 PMFT
Periodic Billing Code® DaET0 Banding Date* w2080 | Crealed By RAHLUL
#  Start Palient Payment Plan Starl Insurance Fayment Fan
Plan Selup Date 3/2/2020 151 Per, Billng Date 4/2{2020 Flan Selup Date
Plan Amaunt ~ 1z inteeval Manthly ¥ Remarks Insest Class 3
Do Payment .00 Finance Charge 0.12
Amaund Firanced 1200 Tatal af Paymenls 1212
KPR £2.00%  1a Treatment for Orihadentics Dale Appliance Placed
No. of Paymenls 1 Fiarn # of Paymens 7 Manihs Remaining Initial Claim Print Fesa 1200
Periodic Payment 1212 fam Amount 1212 Primary Insurance Secondary Insurance
- 15t Per Biling Data 151 Par. Billing Date
—— | Intenal ¥ Interval Me ¥
Plan Amaunt .00 Pian Amount 0.00]
Hates Diown Payment 0.00 Down Papmant .00/
: Mo, of Paymenis o No. of Payments K
Finghlgt 0.2 DECART % Periodic Paymenl 0.00 Parndic Payman 0.00)
Eymen Mmoo . Hem # of Paymants 0 Fem # of Payments. 0
Manual Eriry g Fem Amount .00 Rem Ameunt 0.00
Eemen e FEEE I ! Mon Gl Print Fee .00 Man, Claim Prinl Fee .00
Card Hokder DECOVERTEST CARD ;
Card Card # Nol:.:lppusss Penadc Printing N°°°Sgum:lniss Parncdic Pralng
Expiratizn Dal Cec ¥ 035 ¥ g
I [T
e

e R
n B Type here to seanch
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e Tokenization — Delete

1. Under the patient’s record, click on the Delete Contract button.

Scheduler  Patient -

&) Patient: Baoc, Pham (BacPatient) Age/Sex: 10/M Responsible: Bao, Pham Prim, Ins:
=y 1 {H): BD :11/11/2009 First Visike 12/12/2018 Bal 5 BD 5.
Contract
1. Patient Balance Amount | s00.00, NI
2. Treatment Plan Amount oo [N
3. Total Plan Amount (1+2)* L
4. Down Payment Amount 64.00|
5. Amount Financed (3-4)* 438.00
Payment Plan ID 857 Billing Code ACBIL : Periodic Contract Billing Created at Irvine Dentistry Office <> | Payment Method
Plan Setup Date * [3/4/2020 First Biling Date” [4i4a2020 | Created by RAHUL I Manual Entry |
B — | = N
APR® 12.00% Finance Charge 28.86 Createdcn 3472020 1238 pMpr | PavmentCode |FFF - Online Credit Card v |
L= o CardHolder  [Test |
Interval [Monthly v |  Total of Payments 454.86| CardCard?  [OCOOCCOCOOXK1881 |
No. of Payments* | 2] Remaining # of Paymenis" | 12 Expiration Date [Mar v |[2023 v |
- _— o A cw# Whatis CVV #
Periodic Payment | 38.74)  Remaining Amount | 464.86] Conli a0 EE
Notes Insert Date S=mp
)
Financial Disclosure to print on contract report DEFAULT v
[ PrntCantact ] [PmiCotpen=| [BllngDesls] 00T I "| [DelewContract] [ Cancell ]
2. Click OK.
E
stry {

dev.denticon.com says

If you delete this plan, please make sure to delete any related
transactions from ledger.
Are you sure you want to Delete? (Yes = Ok, No = Cancel)

R
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3. Card is deleted.

Scheduler Patent - Transachons = Charting = Reports = Report New = Utilities Setup - Oifece Help - My Acoount Logout

Patient: Bac. Pham (BacPatient) : Type Age/Sex: m

.0

@ Regular payment plan delated succassfully.
Current Patient Balance 1388116
Treatment Flan Fatient Balance for ID |1 ] (0]
Contract

1. Patient Balance Amount | | Clear

2. Treatment Plan Amount - [Claar

3 Total Plan Amount (1+2)° )

4. Down Payment Amount [ =

5. Amount Financed (3 -4}
Payment Plan ID Biling Code ACBIL : Periodic Contract Billing Payment Method
PlanSetupDate®  [3/a/2020 ||  FirstBilling Date™ I |EE ¥l Manual Entry IETESIEES
APR* [ 1200l Finance Charge [7| PaymentCode  [FFF - Online CreditcCard ¥ |

—_— Card Holder [ |
Interval Monthly ¥ | Total of Payments [ ] Card Card # [ |
No. of Payments™ Remaining & of Payments® _ Expiration Dt [3an v |[2020 v ]
— — o — cwW# ; Wihatiz CVV #
Periodic Fayment | Remaining Amount L | Contract setup through Open Edge.
Not —
A

Financial Disclosure to orint on contract raport | pEFRLLT -

e Credit — Purchase (via Payment Portal)

Note: Payment Portal will allow patients to pay a specific invoice using a Payment ID and other personal
information.

1. Enter the Payment ID, Zip Code, and Last name of the patient. Click CONTINUE.

Finding your Payment 1D
Statement
l:, Bdling Dute : 100780
e B e [Accoust R 18M4
Aot fhe : 18800
Make a Payment S50 T i s e
Costa Mesa, Th 92626 iz — —
et Gametin Ctww Comecen
frce LI Geain =l
5 oy ™
| 4 payrment 1o st g I —_—
43 pALIS CAE ettt
COSTANERS we .
& 21 el Py i s pay.
| @ &t zip code Payrens ¢ 1158122115
SR e it
| & tastnoma D T saripi e & o ome = e T [t 7] |
1NIT01M | Araigam o race Posn/Pyer ANCIZ it jorani T e | | imes
o [ wass
Total Dl . o, VRATENS © [
Cumrene. Cver3n)| Ot onvn_ n-i?l Total Astce | RewCost Bal| Ot Cont Ral,
L s [T —T o e e
Estevaet mesavie. e | | [
Fatmatad Pasers 43000, | | oee
prm—
=

© 2020 Pare\DDS | Frivesy Fullcy

H 3 Type here to sesrch
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2. Select the payment type. Enter an amount. Enter the card information and click on the PAY BILL

button.
Payment Porfal @
TESTM DANIEL
s158,855.78 ffin  $158,30018 {2 So VIsA =B
F 3
BHT POt Card A -?-0-_"1_ | frvwe Dertistry Oftice <> TestM Dankd

© 7030 PRS0 | Prvacy Foacy

Transaction approves.

Payment Information

TestM Daniel - Irvine Dentistry - Corporate

Approved - Sale successfully croatad.

Transaction Date Transaction ID Amount Card Holder Cradit Card

2020-03-02 13:54:39 PT 0G0000002187 $20.00 Test Test 0 0000 000 0135

PRINT RECEIPT
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e Credit — Purchase (via Patient Portal)

1. Login.

YourDentistOfficescom &

i Voo Dt e 1) by vy nfon it adact s, prcscandunss, o imnits, Bing e payinants sl you dunlals oflca
| ity v

’E: Signupis FREE and EASY - uss your smal addmes S youve sieedy negissensd st your dentsl ofics 15 sign bp

2. Select the payment type. Enter an amount. Enter the card information and then click on the Pay Bill
button.

Save passaorc!

Your DentistOfficescom

Usemame  sjshesonBelaresddicam

Poawwos | saseesss

Patient Portal

& Pay Bill

£ Curmeen Balancs $T3.11 5 Amoure Due 47551

FHT PATDatel Card

Fesp. Parry

Ramanks

In orer to skl diocisin pasaing, please click e Fay Bill buton oy onee

© 220 Plawt DDS
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3. Transaction approves.

‘ YourDentistOfficescom

Patient Portal
& Pay Bill

B Cutrem Balance $73801

BT PAT-Datt Carg

w
Card Mumiber *
Expiration®
v

Cardnoider Name*

Your Pyl precassed sacesshily.

Save passwora!

Usemame | sjshesonSelasetitien

Pisword | wesssens

5 Aot Due -STES81

I eocsee 30 anvokd dockdn pOSING, Pleaso cick P Pay B bumon oy pnce.
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