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We sometimes see a different patient's name
and x-rays when we access a patient’'s images in
our imaging software program. Why is this so?

[lnplanet | denticon

DDS


https://www.planetdds.com/product-training/adjust-and-enhance-images-in-xvweb/

Y

We sometimes see a different patient’s name and x-
rays when we access a patient’s images in our
imaging software program. Why is this so?

Denticon looks for a few criteria when bridging over to your imaging software.
It may slightly different depending with your imaging soffware. When you
click on the @ you will then see the screen below.

Scheduler Patient » Transactions + Charting * Reports Report New * Utilities. + Setup *  Office Dat Dental [100] v Help ~ My Account Logout
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2 Patient: \Waynes, John Type Age_JSex: 7iM Responsible: Wayne, John Prim. Ins:

| X-ray Bridge Link ID: 131 |

Chart ID:

| Patient first name: John

[Patient last name: Waynes

Patient middle initial:
Patient SSN:
[Patient birth date; 3/3/2013

Patient sex; M

Patient Phone:

Patient provider; 100

Patient referring provider:
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Then within your imaging software it should match up as the screen above.
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Query for an image series

Query Specification R, X
Patient 1D: &)
Query For Images
Last Name: WAYNES
First Name: JOHN
e ata servers for patients
Birth Date / Gender-  ||2013 ||03 |03 | B (™ ~ atching information.
Modality: | - |
Study Date: | | @ t0| | E
Sources To Be Queried: Data Source Nates
| <Local Datab " Path = 'C:\Dentiray C
‘ c.a avaser 1y Must match with Denticon
DentirayNet records.
< >

Patiert I | Mame | Gender | Bithdate | OtherIDs | Patient Comments

Denticon’s recommended process is:
« Make sure the patients record matches in Denticon and your imaging

software.
« Make sure patients First and Last name, Patient ID or Chart ID, DOB and

Gender matches with Denticon. Some may require all or a few of those
criteria. Most important will be the Denticon Patient ID.

« Launch your imaging software and change the patients records to match
Denticon's

« If you have a large amount of records that needs fo sync you can contact
your Denticon account manager.
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