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Our office is subscribed to E-Statements.

How does this feature work?
DENTICON EMAIL STATEMENTS

Congratulations on your decision to use our eStatement services! This
document provides the necessary steps for you to set up your organization for
this service.

« Enabling eStatements for your office:
o Complete and return the Dentficon Statement Services Activation form
to your Denticon contact.
« Denticon SetUp Items:
o eStatement Required Fields for Responsible Party
= By default, when “send statement” is checked and an email
address is entered in the Responsible Party edit screen,
eStatements will be sent to all eligible accounts (see exclusions
below).
= Responsible Party > edit: “Send Statement” box must be checked.
= Responsible Party > edit: “No Email Statements” box must be
checked.
= Responsible Party > edit: email address entered into field.
o Exclusions:
= |f Denficon statement (paper or email) has already been sent
within “X" number of days. “X" determined by PGID.
= You are able to exclude by Responsible Party Type.
= You are able to exclude if account is in collections.

Note: ‘No Email Statement’ is unchecked by default. All accounts with an
email in Denticon will get a statement unless ‘No Email Statement’ is checked.
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Responsible Party Information PGID 3035 / OID-100 (M,

£3) Patient: Hepkins, Miranda Type Patient 1D 177 Responsible: Hopking, Miranda Prim. Ins: METLIFE TRICARE DENT
(H) : 404-555-6666 BD t 1/1/196% Age/sex: 53/F Balance: 1600.00 BD: 1/1/1967 B77-638-3379 SubID : 12345678
(€) : 404-780-0066 First Vistt: 8/5/2019 EstIns: 0.00 Sec. Ins:
R (W) Last Visit: 1/14/2020 ESt Pat; 1600.00
Resp Party/Billing
Resp. Party ID 164 Created by CDJOHNSON Maodified By CDJOHNSON
Title, Nickname A Created on 8/5/2019 7.01 AM PT Modified On 8/5/2019 7:01 AM PT
Last, First * Hopkins |, Miranda [ ™ Sand Statemients Resp. Party Type*
Address* x Z AA - Triple AAA
12566 John Hope Rd
ohn Hope | No Email Statements S CA - Cash
| I} Send fo Collection €O - Collection >
Gity, St Zip* Decatur GA 'v':f3nna3 Apply Finance Charge Cell # \
kma«l' mhopkins647@yahoa.com I Home # 404-555-6666 Work # \
Birth Date | |
(mmi 3 1/1/1967 | Age 53 | Collection Agency v
Marital Status Single -;"| Sax Female v Last Collection Letter Sent Date ‘EI
Driver License i | SSN Show. Last Collection Letter Name - Select Letter v
Cuslom Statement Message Responsible for Following Pafienls
Patient Name Age Sex Recall Date
Hopkins, Miranda 53 F 2/6/2020 $1.600.00
Vi
. Print message on Statementfor o times
Seva Cancal

o Optional account-wide settings for eStatements:

If you want to ensure that every patient has emails entered and
available within Denticon you must change the below settings.
Please note that this will affect the entire PGID. Additionally, when
adding a New Patient in any office, users will now be required to
enter an email address for both the New Patient and the
Responsible Party.

« Go to Setup > Account Info > Advanced > Required Fields >

“Patient and Responsible Party Email Required” & change to

Setup +  Difice Johnson Dental Health Cened Help = My Accotnt Logout

BASTNRBASLERES G OQ Mg

Search Palient or Responsible Party

Office Groups
Search For Search By Security > Search In
. Palient 0 Last Name [ Medicaiq D » ate H (1 PatientiD Ol Current Office
First Name | Chart# Phone Responsible Party ID { All Offices
Responsible Party Nickname () SSN Insurance > hone Responsible Party Type Search in Office Group
Patient Type o Email Reterrals > “hone 1 Subscriber ID (] Include Inactive Patients
Search Text Procedure Codes >
Enter Patient Last Name: | o & Search | LostSearch Add New Patient
Charting »
Pick List
Medical Selup >
Ortho Setup. L3

Scheduler Views
Collection Agencies
Prescriptions

Labs

PaymentAdjustment Types
Misc Setups

Collection Letters Setup
Close Out

Dentiray Classic Selup
XDR Uploader Setup

Inplaner | denticon



‘Scheduler  Patient + Transactions » Chading »  Repors = Report New + Utilities = Setup = ﬂﬁu Halp =

EASTARNPHASLEERE C 0% N0 5 oD

Accouit Seiup PGID 3035 / OID 100 1y

Modified On 01/18/2020 0767 AM PT
ADVANCED | HOLIDAYS Modiried By. COJOHNSON

b Uise e e

BASIC

Including Zero and Credit Balance Statements

Show Production Colors in Appointment Units Yes
Show Booked Production In the Scheduler Yes
i & Model Office Johnsen Dental Health Center - Cascade
Heights[100]
Auto-post periodic contract charges Yes
Default Treatment Plan Filter Show All
Show Patient Flash Alerts if insurance is Not Eligible Yes
Insurance Payment Credit Ins. Over Payment to Yes
REQUIRED FIELDS Patient
Patient and Respoensible Party Phone Number Yes (Any Number) Enable Advanced Charting Yes
Required
Patient Date of Birth Reguired
Patient and Responsible Party Email Required Yes

THIRD PARTY SETTINGS

EDI Vendor EHG

« eStatement Delivery Schedule:
o eStatements will be sent out three days after your selected statement
date (the same schedule used for Denticon paper statements).
= |If you are currently using Paper Statements Services through
Denticon, eStatements will use the same schedule as currently
used for your Paper Statements.
= If you are new to using Denticon Paper Statement Services or
eStatements, this will be the “statement delivery schedule” that you
select on your Statement Services Activation Form.
= eStatement emails will be sent by noreply@yourdentistoffice.com
« Reviewing eStatement details:
o Viewing Statement setup details:
= Office can see the statement setup via Reports > Statements >
View Statement Setup Detail

| Scheduler  Patient = Transactions = Chariing = Report New = Uiilifies ~ EEIET T Johnson Dental Health Censed 00 My Acoount  Legout

BAST MR QS50 NG - SR

Search Palienl or Responsible Parly

Management Reports |
Search For SearchE  Insurance Reporis Search In
5 Patient ° Appoiniments Reports Medicaid ID { Birth Date | PatientID o Current Office
. R (Chart # Home Phone Responsible Party ID i All Offices
Treatment Plan Reports £
Responsible Party SSN Cell Phone Responsible Party Type (. Searchin Office Group

o Referral Reports Email Work Phone (| SubscriberiD (m] Include Inactive Patients

Search Recall Reports.

Enter Paj__ Ortho Reports Search  Last Search Add New Patient

Statements
Lists | 3

Group Reporis »
Office Reports »>

Lelters

Batch Collection Letters

Poslcards

Labels

Custom >
My Reports

Excel Reports

Blank Insurance Forms

Pat Reg Medical Info Forms

Dashboard

Search Reporl
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« Patient Facing emails

o All eStatements will be sent from the following email address:
noreply@yourdentistoffice.com

o All emails will include a link for patients to download their statements.
Please note, no statements are actually attached or included directly
within the email.

o If your office is using TSYS, and you have selected “Print Payment
Portal Message on Statements” option (found here: setup> Offices >
Office setup >Statements tab) then the eStatement will also include a
link for patients to pay their bills online.

| Scheduler  Paient = Transaciions = Chariing =  Fepois »  ReporfMew =  Ulilies »  Setup » Office [Nt LR Help+  MyAccount  Logout

EPSE I RN = RECEETT] - SR

Search Palienl or Responsible Parly

Management Reports |
Search For SearchE  Insurance Reporis Search In

= Patient 0 Appoiniments Reports Medicaid 1D Birth Date Patient ID (O} Current Office
: (Chart # Home Phone Responsible Party ID i All Offices
Treatment Plan Reports £ )
Responsible Party S SSN Cell Phone Responsible Party Type [5) Searchin Office Group
P Email Viork Phone | Subscriber D [/ Include Inaciive Palients

Search Recall Reports.

Enter F’_ G AT Search | Last S=arch Add New Patient
Statements

Lists | 3

Group Reporis »
Office Reports »>

Lelters

Batch Collection Letters

Poslcards

Labels

Custom >
My Reports

Excel Reports

Blank Insurance Forms

Pat Reg Medical Info Forms

Dashboard

Search Reporl
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mailto:noreply@yourdentistoffice.com
mailto:noreply@yourdentistoffice.com

Scheduler  Patient » Transactions = Charling = Reporis ~  ReportNew « Utilities = SETEREe ] T Johnson Dental Health Centerf SIS My Account Legaut

ASTANPRASPERRE S O NEOH £6 oEEEND " &

Treating Location PGID 3035 / OID 100 1y

SEARCH Madified On: 12/26/2019 6:48:00 AM PT
—— INFO | STATEMENT | INTEGRATION OPERATORIES SCHEDULE HOLIDAYS ~ADVANCED Mockied by (IUOHBRON

© Office Name Please pay balance to eliminate finance charges, Account processing at collections agency andfor law Account processing st collections agency and/or
Thank You! enforcermnent law enforcement

SEARCH TEXT

STATEMENT SETTINGS

Correspondence Name Johnson Dental Health Center-Cascade
Johnson Dental Health Center - Cascade Heights
00
fiool Current Logo Option Mo loge
Johnson's Dental Health Center - Douglasville 103) oo
Johnson's Dental Health Center - Lakewood (101)
Statement Name and Address Use corporate statement name and address
Johnson's Dental Health Center - Riverdale [102) 3
Statement Address 2245 Professional Parkway
Suite 301 &
Staterent City, State Zip ATL, GA 3031
Print Payment Portal Message on Statements No

Next Available OID - 104

Sample email if your office uses TSYS:

Hello,
Your monthly statewmens from Paim Desert is now available Please Click here to access your statement alectronically
To pay yvour bill, please Click here and enter your Paymat ID, zip code and last name. You will not need 1o create a password o pay yowr outstanding balance.

Thank you.

Sample email if your office does not use TSYS or has not modified the setfings
described above:

Hello,
Your monthly statement from Palm Desert is now available. Please Click here to access your statement electronically

Thank you

« Denticon Statement Services Reports:
o Viewing Statement Reports:
= Office can view Statement Reports via Reports > Statement > View
Statement Setup Detail
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« Available Reports Include:
o Email Statement Sent Report
o Email Statement Error Report
o Report of bounced eStatements

Please note: The reporting options will not include any explanation as to why
the email was not successfully delivered.

Reasons may include an incorrect email address indicated in the Responsible
Party Edit screen or the eStatements email is blocked from the patient email
carrier ( examples: Yahoo, Gmail, ICloud, company email provider, Xfinity,
AT&T, etc..).
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