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How does the Real-Time
Eligibility feature work?

When an office utilizes DentalXChange to process electronic claims and
signs up to use the separate “real-time eligibility” feature from
DentalXChange, the office has the ability to perform eligibility checks for a
patient’s insurance plan.

Eligibility information is dependent on the insurance carrier's desire to provide
information through DentalXChange, then into Denticon.

The real-time eligibility is a service offered by DentalXChange, and is a
monthly fee regardless how many inquiries the office researches.

From the office's DentalXChange account, the office is able to view the
insurance carriers which support the feature on the "payer list" section of their
website. Please note that the information provided through the real-time
eligibility service is dependent solely on the carrier's willingness to provide the
information. As a result, some carriers provide better and more
comprehensive information than other carriers.

Some carriers provide eligibility information, others do not.
Neither DentalXChange nor Denticon is able to affect the amount of

information the office is able to receive from the insurance carrier via this
method.
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L View payers that require enrollment
Search Payers By Transaction Types
Are you a happy customer? . M.Claim
— i Hame: EIEE IR ELL: Real-Time Eligibility
B - Transaction: | Ghoose One [v] STA: Real-Time Claim Status
llndllllg ERA: Electronic Remittance Advice
Makes More Cents! Clears)| |aSearch RTC: Real-Time Claim
ATT: Electronic Attachments

The
Preferred A|B|CIDIE|IF|GIH|IJ]KILIM|N|O|P|QIR|S|TIUIV|W|X]Y|Z]Al
Practice
Bundle Payer ID %

Restrictions
Apply Dx058 1195 National Benefit Fund of NY (PO Box 1149) s
CX076 32BJ g v Ve
Dx022 32 Dental (formerly Paid Dental) g
Connecting You
3  MNewsletter 07000 3M Dental Services s W Ve Vs Ve
Cx044 A & | Benefit Plan v
AARPA AARF Dental Insurance Flan o W v o v W
Catalog of
Services Ccxooy Access Dental { Encounters) s
SCION Access Medicare of New Yark v v s
64071 Acclaim, Inc. s
Derlt:ltglxc. 22 72468 ACS Benefit Services, Inc. g
MKES j
38255 Activa Benefit Services, LLC g
DX086 Administrative Enterprises (AZ) - Meritain Health o
Ei Like Page CX076  Administrative Services Only (ASO) T o v

In the Office Setup - number of days for eligibility can be defined when future
appointments are reviewed for eligibility status automatically by
DentalXchange.
» Click Setup
Offices
Select the Office
Click the Setup Tab
Edit
Save
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Offices
Search Patient or Responsibie Parly

PGID 3035 / 0D-100

Office: Groups
Search For Search By Sscumy . Search In
® Patient ®  LastName (O Medi s = (O PatientlD () Curment Office
() FirstName O Chat Phane Responsible Party 1D ®  AllOffices
(0] Responsible Party O Nickname O s [ e Y bhone Responsible Party Type ) Searchin Office Gioup
O Palient Type O  Email| Refermais * |phone ) Subseriber ID [ Include Inactive Patients
Search Text Procedure Codes »
EnferPatientLastName:| | FosSchedules v Search  Last Search Add New Patient
Charting 3
Pick List
Medical Setup »
Scheduler Views

Collection Agencies
Prescriptions

Labs

PaymentAdjustment Types
Misc Setups

Collection Letters Setup

Close Out

Denliray Classic Setup
XDR Uploader Setup

Scheduler  Patient = Transactions ERI 0 Johnson Dental Health Cer +
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Treating | ocation PGID 3035 / 0ID-100

Search Info I dy E:
= ino Tl wes| B
‘General Settings
® office Name Oofice D Annual Fin. Charge 18.00% Scheduler Time Interval 10 minutes
Search Text Minimum Balance $25.00 Scheduler End Date Not Applicable
| | | Minimum Fin. charge $2.00 Defaull Pat. Request Appt. Duration 30 (mins.)
# of days before applying Fin. Charge 60 # of days allowed to search from current date (AppointNow only) 1
Sales Tax 0.000% [ days before appl. to chedk efigibilty p)
Jnrmsan & Dental Ezzm, Center — Riverdals (1 Search Patients in all offices Yes Production values for Managed Care None
Include Inactive Patients No Office UCR Fee Schedule EXAMPLE - Office Default (SAMPLE}
Insurance Group. None Default Patient Fee Schedule EXAMPLE -- Office Defaull (SAMPLE}
Default POS Office
Monthly Statement Messages
General message Current message 30 day message 60 day message 90 day message 120 day message
We value your smile and We value your smile and Please pay balance lo eliminate  Please pay balance to eliminate  Account f i Account processing al collections
appreciate your prompt ‘appreciate your prompt finance charges. Thank You! finance charges. Thank You! agency andfor law enforcement. agency and/or law enforcement.
payments. payment
Add Office. Next Available OID - 103 |

Delete Office:

The office may perform a manual RTE if they require the eligibility status instantly.
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Patient Overview PGID :3035 / OID :100
Patient Information | | Patient ID - 161 Edit Responsible Party RespID - 150 Edit
i Johr Dental Health Center -
Nickname Home Office Cascads Heights ' Good, Dad (H) 4042223335
Good, Dad Chart # Type :Cash {C):
12345 Test First Visit 107312018 (w:
Allanta, GA 30310 Last Visit 10312018 Add a Photo Home Office - Johnson Dental Health Cenler - Cascade Heights
Fee Schedule EXAMPLE - Office Default I » B =
Click here 10 check primary subscriber eligibility.
(H) : 404-222-3335 Provider Johnson's Dental, Healh Certler— Dental ns View Madical ins
©: Hlpiemst - Carrior Narme CIGNA (PPO)
W) Referral Type Internet-Website Group # 749002
Birth Date 12/2171974 Refemed By SC:"”:;“O'*! 300'24835‘1224
or Good,
Agsfi Sex a4/ M Ratﬂmd To Relationship Self
Patient Type Last Perio Chart Individual Max $1,500.00
Patient Note Ind. Max Rem. $1,500.00
Medical Alerts: Individual Ded $25.00
(10/23/2018 12:53 PM PT) Ind. Ded. Rem. $50.00
View Ins Plan View Ins Plan
Recalls | Edit Recall Account Members Family Appt Add New Membs
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Patient Eligibility PGID 3035 / OID-100 g
? Patient: Good, Dad Type Patient 1D 161 Responsible: Good, Dad Prim. Ins: CIGNA (PPO)
N (H) : 404-222-3335 BD : 12/21/1974 Age/Sex: 44 /M Balance: 867.53 BD : 12/21/1974 800-244-6224 SubID : UD0D1200012
©) = 1234569789 First Visit: 10/31/2018 ESt Ins: 0.00 Sec. Ins:

H Last Visit: 10/31/2018 Est Pat: 887.53

Check Eligibility
Eligibility Report
Checked by:

Last Check:
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Patient Overview PGID :3035 / OID :100
Patient Information | | Patient ID - 161 Edit Responsible Party Resp D - 150 Edit
Johi Dental Health Center -
hikiiarne jsmaerice Cascade Heighls ' Good, Dad (H) 4042223335
Good, Dad Chart # Type :Cash (Ch:
12345 Test First Visit 1013172018 w):
Allanta, GA 30310 Last Visit 10131/2018 Add a Phot Home Offfice - Johnson Dental Health Center - Cascade Heights
Fee Schedule EXAMPLE - Office Default
(H) : 404-222-3335 Provider Sgl;sm's Dental, Health Center Dental Insurance. View Medical Ins
©- Hygienist Pr-naympj Secondary
= - Carrier Name CIGNA (PPO)
(wy: Referral Type _Internet-Website Group # 749002
Birth Date 122111974 Refered By gua;;:‘gzrm 300'243:?’224
1 cwml

Age_z /Sex a4 M RBfElTBd To Relationship Salf
Patiant Type Last Pario Chart Indivdual Max $1,500.00
Patient Note Ind. Max Rem. $1,500.00

Individual Ded $25.00
Medical Alerts:
(10/23/2018 12:53 PM PT) Ind. Ded. Rem. $50.00

View Ins Plan View Ins Plan

Recalls | Edit Recall Account Members Family Appt Add New hembe
Code Interval RecallDate Reason Sch Date ‘Sch Time Patient Name Age Sex Next Recall Schod Recall Active
D0120 1Y+1D Periadic Oral Evaluation A Good, Dad 44 M Yes.
DO210 3Y+1D Imﬂal— Complete Series Of Radiographic (v} ‘Good, Meagan Iy | 2 8/1/2019 Yes

Schoduler +  Pafient  Viows®  UserViows ©  Frovdom = ApptRepors  fpptStats » Wapaa B omd view B Guik Sove View  [RRRY R Yrpoeres Y
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Office: Johmaon Dental Health Cents - Sched $0.00 Monday. dune 17. 2019 B Hide MenEIRD PGID 3035 / 0100 (B

0. Eligible
6/15/2019 5:43:00 AM

Note: The patient's eligibility status resets a month after the last real time eligibility
request. The green P will disappear a month after the patient's last RTE was
checked. Future appointments after the last RTE will indicate a different or current
status as compared to a past appointment status for the same patient and same
plan.
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