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How can we quickly assign our fee
schedules?

NOTE: PPO fee schedules are attached to insurance carriers rather than
individual plans. Attachment of a PPO fee schedule to a plan will not return
the expected financial result o the patient record.

Managed Care and Medicaid fee schedules may be attached to plans.

Office type schedules are attached only to_patients. The fee schedule will be
indicated on the patient overview screen as the preferred schedule.

Specialist type fee schedules may be attached to the provider.

Click the word “Setup” and choose the “Fee Schedules” and “Fee Schedule
Assignments " options from the drop-down box.

U1 Account Infn

. Dffices

PGID 3035 / OID 100

Office Groups

Search For Saach By Secunly Saarch In

) Patient ®  LastName (3 Medicai Pridars rate ) Patient|D . Cuarent Office:
= : 3 First Mame 3 Chart 2 Phone Respaonsiole Party ID ) Al Offices
Responsitie Party © Nickname . s3N Insurance: one Respansiole Party Type (0 Searchin Office Group
Search Text Pronenure Codes

Enter Patiant Last Nama: | st Saarch Agd New Patient

Fae Schedule Setup - (Hzw) |
Faa Scheduls Assignments =

L3
>
>
Fatient Type Email Referrals » Chone 1 Subscriber ID | Include ihactive Patients
>
>
S

Charting

Pick List

Motes Macros

Medical Selup 2
Dithy Selup

Soheduler

Cofleclion Agencies
Prascriptions.

Lahs

PaymentAdjustmenl Types
Mise Selups

Collaction Lettars Setup

Close Dut

Dentiray Classic Selun

XDR Uploader Sstup

First search to ensure the carrier/plan and fee schedule are not already
attached together. To investigate if the fee schedule is assigned to a carrier,
complete the appropriate plan-specific “Search” fields at the tfop of the screen
using the filters in each category, and click the Search button. A listing of
matches for the search criteria is returned in the middle of the screen.
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Example 1: PPO Type Fee Schedule - Assign to Carrier
« Selectthe PPO Fee Schedule
« Select an Office if Applicable (Multi Locations should use this option if the fee
schedule only applies to 1 specific office)
« Search for the Carrier and Select all that applies
» Click the Assign New Fee Schedules button

Select the Filter Icon to minimize the search results.
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Example 2: HMO Type Fee Schedule- Assign to Plan
» Select the HMO Fee Schedule
« Select an Office if Applicable (Multi Locations should use this option if the fee
schedule only applies to 1 specific office)
« Search for the Plan and Select all that applies
» Click the Assign Fee Schedules button

Select the Filter Icon to minimize the search results
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Example 3: Medicaid Fee Schedule- Assign to Plan
» Select the Medicaid Fee Schedule
« Select an Office if Applicable (Multi Locations should use this option if the fee
schedule only applies to 1 specific office)
« Search for the Plan and Select all that applies
» Click the Assign Fee Schedules button

Select the Filter Icon to minimize the search results.
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Example 4: Specialist Fee Schedule - Assign to Provider
« Select the Specialist Fee Schedule
« Select an Office if Applicable (Multi Locations should use this option if the fee
schedule only applies to 1 specific office)
« Select the Provider
» Click the Assign Fee Schedules button

Select the Filter Icon to minimize the search results
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Example 5: Discount Fee Schedule - Assign to Discount Plan
« Select the Discount Fee Schedule
« Select an Office if Applicable (Multi Locations should use this option if the fee
schedule only applies to 1 specific office)
« Search for the Plan and Select all that applies
» Click the Assign Fee Schedules button
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Example 6: PPO Fee Schedule and Smart Fee Fee Schedule - Assign PPO Fee
Schedule to Carrier and Smart Fee Fee Schedule to Plan
o Step 1
o Select the PPO Fee Schedule

o Select an Office if Applicable (Multi Locations should use this option if the
fee schedule only applies to 1 specific office)
o Search for the Carrier and Select all that applies
o Click the Assign Fee Schedules button
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o Step 2
o Select the Smart Fee- Fee Schedule

o Select an Office (Multi Locations should use this option if the fee schedule
only applies to 1 specific office)

o Search for the Plan and Select all that applies

o Click the Assign Fee Schedules button
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Example 7: PPO Fee Schedule and Patient Copay Fee Schedule - Assign PPO
Fee Schedule to Carrier and Patient Copay Fee Schedule to Plan
o Step 1
o Select the PPO Fee Schedule

o Select an Office if Applicable (Multi Locations should use this option if the
fee schedule only applies to 1 specific office)

o Search for the Carrier and Select all that applies

o Click the Assign Fee Schedules button
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o Step 2
o Select the Patient Copay Fee Schedule

o Select an Office (Multi Locations should use this option if the fee schedule
only applies to 1 specific office)

o Search for the Plan and Select all that applies

o Click the Assign Fee Schedules button
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