
How can patients fill in their
information at a reserved computer

in our waiting room?

Help Articles

https://www.planetdds.com/product-training/adjust-and-enhance-images-in-xvweb/


Click the word “Setup” and choose the “Security” and “Users” options from
the drop-down box
Click the Add New User button
Follow the xxx >> buttons through the setup steps
Within “Step 4 of 5,” choose “'Patient Self Check-In Only” for the Start Up
screen option
As Denticon’s programming restricts the kiosk user to access anything
beyond the patient check-in page, the selected group membership in Step
5 does not matter – but one must be selected
At the final screen, click the Save button

Access to www.planetdds.com
Click the “Client Login” link
Login with the kiosk username and password

Check-in for an appointment
Enter new patient registration
Update medical history for an existing patient record
If the office uses a fingerprint reader, the patient can also check-in for
today’s appointment with a single index finger impression using the
DigitalPersona U.r.U Fingerprint Reader

Denticon terms the “reception room computer” as “kiosk.”
A unique login must be created. The login is location-specific, so if the dental
operation has multiple locations, a unique login must be created for each
location.

To setup a unique “kiosk” user login:

To test the kiosk login:

Patients are now able to utilize the kiosk computer to:
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NOTE: The patient kiosk feature can be used without the fingerprint reader. If
the fingerprint hardware and software are not installed, the patient kiosk will
not show the fingerprint user interface.






