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Adding additional attachments
to claim in Denticon

Denticon allows a user to add or delete to the same attachment ID as long as
the claim is sfill in Denticon and NOT submitted to DentalXchange.

Once the claim gets submitted to DentalXchange, and if the user wants to
add new x-rays or update the narrative, we prompt the user to create a new
Attachment ID.

Example:

When a user attaches X-ray -1 a Claim attachment ID is created->
DXC05689313. Additional attachments can be added to this attachment ID
prior to the claim being submitted to DentalXchange.

— DXC Attachment Required? DXC Claim Attachment
GC LGS Attachments PGID :4081 / OID:100 gy Coverage Information
Patient Name i 1111980 Carrier Name MET LIFE Grol
Subscriber N Attachment ID| | DXC05689313 Add Attachments 1/1/1980 Carrier Phone 877-638-3379 Ben
Responsible - Employer Name MiFro, Inc. Ded
Billing Denti : Narrative-1 Trealing Dentist IcD
Brout, Angeli| Narrative Ford, Thomas DDS
123 Mséi:r;\ Sgtg 123 Pa& Bgc)ngE\éard Suite C Ico
Irvine, | T - Irvine, 1 1D
Phons | File Name [ File Type ' Image Date | O.rlentatlon J¢ Pl & 885.777.9990
License # ||[Xray-1 | X-Rays 18/11/2020  [Right I License # 654897 ico
NPI # NP1 # 5165795653 Ico
TaxID # TaxID # 201891898 EIN
Procedures i ) ) )
ns Pay Ins Over| Ins, Over Dis_ Writeoff  Write-off |
Dale Posted Paid  Allocated & Posted
81172 $0.00 $0.00| $0.00 $0.00 §
| $0.00 $0.00 $0.00 $0.00 $
Ciaim Info Claim Amount
Claim 1D 08/11/2020 09:56:00 AM PT a. Total Submitted Fees
Claim Billing Claim Sent b. Total Fee
ClamDOS [ - ¢. Total Est. Ins
Claim Created By NAPULEAN Claim Status d. Total Ins. Paid
Claim Created On 08/11/2020 09:55:00 AM PT DXC Attachment Id DXC05689313 & Variance (c-d)
Last Status Update Date
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Once the claim is submitted to DentalXchange, if the user wants to add
additional attachments within the claim details screen in Denticon a prompt
will display informing the user that a new attachment ID will be assigned to
show the newly added attachment(s).
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Scheduler Patient - Transactions ~ Charting ~ Reports (Old) ~ Reports Utilit

A new attachment ID will be used for new attachment/s as the current

== ) u - Voo 1 0 attachment ID is closed. Do you want to continue?
FARNE&E2pEEmE O O
5 “ Cancel

imary Dental Insurance Claim

“Anatiachi - penticon09 ::- Patient Window -:: Welcome, NAPOLEAN :: | % | i
[DXC Attachment Re
fCLEWSTLEE Attachments PGID :4081 / OID :100 ,,.%4 Informatia

2atient Name 1/1/1980 Carrier Name

subscriber N Attachment ID DXC05689313 Add Attachments 1/1/1980 Carrier Phone
esponsible = ' ' Employer Name
3illing Dentis . Narrative-1 Trealing Dentist
3rout, Angeli| Narrative Ford, Thomas DDS
123 Main Stre 123 Park Boulevard ¢
Qﬂgﬁé?ﬁ 92 File Name File Type Image Date  Orientation |= g\rﬁ'gﬁé? 261z
icense # Xray-1 X-Rays 8/11/2020 Right = License #
JPL# NPI #
faxiD # TaxID #
>rocedures i

ns Ins Over Ins Over |
| - Posta Paid Niocahed| 5]
s | e e

If the user continues to add new x-rays, we show this prompt for the user to
add the new xray.

* An attachment exists for this claim. (DXC05689313)

atient/Subscriber Information Denticon09 ::- Patient Window -:: Welcome, NAPOLEAN ::
atient Name Demo, VersionG6 =
ubscriber Name Demo, VersionG6 Create Attachment PGID :4081 | OID :100 gy
esponsible Party Name Demo, Version66 o
lling Dentist Narrative (Optional q ¢

‘out, Angelina DDS Eion) BRI | 0/2000
23 Main Street

rine, CA 92612

Jone # 888-777-9999
cense # 987654 —
PL# 1234567893 Document  Upload Image  Add Perio Chart  Capture Image  Add X-ray 7] Clear All Attachments

wD # 987654321 EIN = :
rocedures in this Claim [ File Name | File Type |Image Date | Orientation [Actions |- |

Dale | Code Th Surf Description E 1

-

3 8/11/2020 D2740| 7 Crown Porcelain/Ceramic Substrate
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Once the new xray is attached, we clear the previous x-ray set and a new
attachment ID DXC05689366 is generated.

) Attachments !
Patient/Subscr Coverage Inft

Patient Name | AttachmentID  DXC05689366 Add Attachments 1/1/1980 Carrier Name
Subscriber Nar : ——————— 1/1/1980 Carrier Phone
Responsible Pz ) Narrative-2 Employer Nan
Billing Dentist Narrative Trealing Dent
Brout, Angeling Ford, Thomas
123 Main Stree 123 Park Boul
irvine, CA 9261 File Name File Type Image Date | Orientation Irvine, CA 926
Phone # X-ray-2 X-Rays 8/11/2020 Left Phone #
License # License #
NPI # NPI #
TaxID # TaxID #
Procedures in
5 Pay Ins Over Ins
Dak »sted Paid  Allocated
8/11/202 50.00 $0.00 $0.00
] N nn &en nnl &en nn
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