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Download this DataGrabber trial file to the practice server.
(https://www.apteryxware.com/files/updates/datagrabber/DataGrabberinstaller.exe)

On the server, run the downloaded file from Step 1 as an administrator. Accept all default
settings, unless specifically understanding and choosing otherwise. Take note of the
installation path.

Example: C:/Program Files (x86)/Apteryx Imaging/DataGrabber/

Navigate to our product updates page and grab 3 things:
1) Under DataGrabber and OEM Versions, download the most recent upgrader of
DataGrabber.

DataGrabber and OEM Versions a

2) Under Practice Management Bridges (DataDrills), download the link to the
Practice Management Software that you will be using (you can see what Practice
Management Software we support in this article).

Practice Management Bridges (DataDrills)

3) Under Imaging Bridges (Launched Applications), download the link to the Imaging
Software that you will be using [if using XVCapture/XVWeb, only the XVWeb link is
necessary] (you can see what Imaging Soft-ware we support in this article).

Imaging Bridges (Launched Applications) N

On the server, run all three downloaded files from Step 3 as administrator. Point each
upgrader to the DataGrabber installation folder from Step 2. Each upgrader should finish
stating “# file(s) successfully upgraded - No errors.”
Example:

I hie(s) successtully upgraded

No errors.
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On the server, right-click on the DataGrabber folder and select Properties. On the window
that pops up, select the Sharing tab and click on the Advanced Sharing button. Check the
Share this folder box, then select the Permissions button.

Seller Name Properties H Advanced Sharing % .
‘ Advanced Sharing X
Sharin: ' i : : || share this folder
General q  Securty Previous Versions Customize S
Settings

Metwork File and Folder Sharing Settings

Seller Name Share name:

Mot Shared | Seller Name |

Add Remove
Metwork Path: Add Remove
Mot Shared . Limit the number of simultaneous users to: E 2
Share... Comments:

Adwvanced Sharing
Set custom pemissions, create multiple shares, and set other Permissions Caching

advanced sharing options.

rq;r——]‘ cncd | | iy
Advanced Sharing. .. : oK Cancel Apply

From this screen, check the Full Control box under the Allow column for Everyone, and then
click the OK button to return to the Advanced Sharing window. Select the Caching button

and choose the second option, beginning with “No files...". Press the OK button, and then the
OK button again.

Permissions for Seller Name X

Advanced Sharing Offline Settings

Share Pemissions

G . Share this folder I You can choose which files and programs, if any, are aw:
roup or User names: Who are o‘fﬂine.
Settings =
Share name:
| seller (®) Only the files and programs that users specify are available offl
eller Name
Add Remaove
Add.. e () Mo files ar programs from the shared folder are available offine

Pemissions for Everyone

Allow

Deny

Full Control O4m O

Change O O

Read ]
Cancel Apply

Limit the number of simultaneous users to:

Comments:

4

Permissions

0K Cancel

() Allfiles and programs that users open from the shared folder an
available offline

Optimize for pefformance

Note the shared network path now visible on the Sharing tab. Do NOT close out ot the
Property window and continue to Step 6.

Seller Name Properties

General Sharng  Security Previous Versions Customize

Metwork File and Folder Sharing

Seller Name
Shared

Network Path:
W\NewserverName\Seller Name

Share...

Sharing the Install

X

CONTINVE @

330.376.0889 | www.planetdds.com


https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe
https://www.apteryxware.com/files/updates/datagrabber/DataGrabberInstaller.exe

ln planert

DDS

Within the DataGrabber folder’s Properties window, select the Security tab and click on

the Edit button. Click on the Add button. In the section labeled “Enter the object names to

select’, type in the word everyone and click the OK button. Check the Full Control box
under the Allow column and click OK.

Security
Object name:  C:\Example*Seller Mame

GI‘OIJD Or USer names:

SR SYSTEM
£ Administrators
£ Users

Permissions for Authenticated

Users Allow
Full cantrol ]
Modify
Read & execute
List folder contents
Read

rrrararlo

Cancs

Security
Object name:  C:\Example\Seller Mame

GI’DIJD or User names:

Select Users, Computers, Service Accounts, or Groups >

Select this object type:

|Users, Groups, or Built4n securty principals | Object Types. ..

From this location:

Enter the object names to select (examples):
everyone| Check Mames

Advanced... Cancel

SR Authenticated Users
SR SYSTEM

SR Administrators

£ Everyone

52 Users

Permissions for Everyone Allow Deny

Full control

Modify

Read & execute
List folder contents
Read

U

Cancel Foply
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On each workstation, open Windows Explorer and navigate to the DataGrabber shared
network path from the end of Step 5. Double-click on DataGrabber.exe to launch the
program. A window should populate, asking if you want DataGrabber to automatically
start with Windows, click on Yes. Then drag the DG icon from the hidden taskbar tray by
the clock down to the visible icons to make DataGrabber always visible.

Start DataGrabber Automnatically?

Y“ Start automatically!

Do you want DataGrabber to automatically be

started when Windows staris?

[]Do not display this message again

OPTIONAL

Right-click on DataGrabber.exe and select Send to > Desktop (Create Shortcut). This
allows for easy reinitializing of DataGrabber should the software crash for any reason.

¢

o

Open

Run as administrator
Troubleshoot compatibility

Pin to Start

Pin to Start menu (Classic Shell)
7-Zip

CRC 5HA

Share

Scan with Webroot

Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

Workstation Setup

m Leave it the way it is

0 Bluetooth device
Compressed (zipped) folder
] Desktop (create shortcut)
= Documents
g3 Fax recipient
‘| Mail recipient
E-] TeamViewer
= DVD RW Drive (E:)

kop ¥ A 10 1:44AM [ ]
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Useful Links

DataGrabber Trial Download Link

https://www.apteryxware.com/files/updates/datagrabber/DataGra

bberinstaller.exe

Product Updates Page
https://www.planetdds.com/apteryx-xvweb-product-updates

Online Help Center
https://apteryx.zendesk.com/hc/en-us

(Article) Supported Practice Management and Imaging Software

mps:[ Zqptﬁyx.zendesk.com/hc;Len—gs/grticles[360034592214

(Article) DataDrill Installation

https://apteryx.zendesk.com/hc/en-us/articles /360053897193

(Article) Imaging Bridge Installation
mps:[Zaptﬁyx.zendesk.com/hc;Len—gs/grticles[360053261714

(Article) Workstation Install

https://apteryx.zendesk.com/hc/en-us/articles/360015328734

(Article) Server Migration
mps:[ [qptﬁyx.zendesk.com/hc;Len—gs/grticlesZ360015&4774
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Contact

General

Apteryx, Inc.

313 S High St Ste 200
Akron, OH 44308 USA
www.planetdds.com

Support Website
dpteryx.zendesk.com

Email
imagingsupport@planetdds.com

Telephone
330.376.0889

Hours
Monday-Friday, 9 am to 5 pm (EST)
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Need Support? Click here to submit a ticket
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