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XVWeb Login and Support Instructions

How to log in and submit a support request for XVWeb

1. Log into your XVWeb account. Log On

You or your IT department should have received an emaiil 'J_"*_'"”"":

with your unique login URL and password when you signed = |
up for an Apteryx product. Please double check your inbox Piiiiiond

to ensure that the email did not end up in your spam folder. & ' |
If you are still unable to locate the email, please contact L] Stay logged in 24 hours
your Apteryx sales or implementation representative for
assistance.
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2. Locate and click the icon located on the
lower-right corner of the page.

3. Search for a support 4. If unable to find a Help topic,
topic from the 'Help’ click the ‘Contact us’ button to
pop-up box. submit a Support ticket.
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